Disaster & Evacuation Information 

Print this information and keep it in a safe place as the Internet may not available during a disaster.*Please post by your telephones and make sure children know how and when to dial and use 9-1-1*

Preparedness Numbers:

FEMA Preparedness Plan http://www.fema.gov/rrr/emprep.shtm
American Red Cross http://www.redcross.org
	The physicians and facilities within Guadalupe Healthcare Network should be prepared for a disaster. There is a possibility that a disaster could keep office staff and patients stranded for several days. Be prepared in your office as well as in your home.

SHOULD YOU CHOOSE TO EVACUATE

· Plan Ahead: Have a pre-planned evacuation route. Discuss this route with your staff and family on a regular basis. Have at least a three day supply of non perishable food and water on hand.

· Pack what you will need: See the recommendations listed below. Take your pets with you. Due to health requirements public shelters do not accept pets. So if you are planning to evacuate during a disaster, you must plan in advance where your pets will go. 
· Turn off electricity, gas, appliances & water: Show each employee or family member how and when to turn off the utilities at the main switches. If you are in a large office building learn where the main is located.

· Take important papers with you: including identification with your local address and insurance information. Check your insurance coverage: flood damage is typically not covered by homeowners insurance.

· Elevate or move furniture, TV's, computers, etc.: If you have time, protect what you can. 

· Lock windows & doors: Others may return before you do. 

· Contact someone: Let them know where you are going. It is a good idea to have one out of state point of contact so everyone can contact one individual.

IF YOU ARE UNABLE TO EVACUATE:
· Plan ahead- obtain and mark clean containers for storing water: You should have a minimum of three gallons of water per person / per day.

· Have a supply of non-perishable food: MRE’s, can goods, protein bars, etc…

· Check emergency supplies: A two-week supply of medicines, special dietary foods, portable radio with batteries, flashlights & batteries, automatic weather warning receiver & batteries.  Know the location of the tool to turn off water main.

· If flooding threatens your office or home: turn off electricity at the main breaker. Teach your employees/family member how to do this.

· If you lose power, turn off major appliances: Air conditioners, computers, water heaters will cause a power surge if left turned on when the power is restored. 

· Stay inside: Keep away from windows, skylights or glass doors. 

· Wait for official word that the danger is over- Tune into local news radio stations. During emergencies local officials work with the media to get the latest information and news out to local community on a 24-hour a day basis. If electricity is available GHN will send fax updates to the network physician offices.
RECOMMENDED SURVIVAL KIT
(Be prepared to be away for at least 3 to 5 days)

· At least a three day supply of non perishable food and water

· A two-week supply of medications 

· Infant necessities (diapers, wipes, formula, etc.) 

· First Aid Kit

· Pillows, blankets or sleeping bags 

· Emergency tools: Portable weather radio, screwdrivers, flashlight & batteries – check regularly

· Extra clothing, eye glasses, work gloves, etc. 

· Lightweight folding chairs or cots 

· Personal hygiene items (toothbrush, deodorant, toilet paper, etc.) 

· Quiet games, books & favorite toys for children.  

· Important papers (drivers license, special medicine) in a water proof container

· Local & state maps: Evacuation route information 

· Cash (ATM machines may not be working)

· Water proof container/tote to carry these items

HOW TO GET BACK TO THE OFFICE/ HOME AFTER THE DISASTER
· Be patient: Access to affected and damaged areas will be controlled. You will not be able to return until search and rescue operations are completed, and safety hazards and major roads are cleared. Keep roads clear for emergency vehicles.

· Have valid ID: as security operations often include the establishment of checkpoints, have a valid photo ID with your local address as it may be required. 

· Avoid downed or dangling utility wires: Report them as soon as possible. 

· Enter your office or home with caution: Watch out when starting appliances. If there has been flooding have your electrical system inspected by an electrician before turning on the main circuit breaker.

· Do not connect a portable or emergency power generator to building wire.  This could kill or injure utilities crews working down the line!

· Be cautious with fire: Do not strike a flame until you are sure that there have been no gas leaks. 

· Assess & photograph damage: Records are important when making claims. Make temporary repairs to correct any safety hazards and minimize further damage. 

· Report any broken water, gas or sewer lines. 

· Stay tuned to your local radio station: All local media will be briefed by local government about emergency medical, food, and other forms of assistance. 

DON’T LET DISASTER STRIKE TWICE

	

	Contracting for office or home repairs can pose many difficult problems if you are not careful. Make smart choices and be aware of con artist. Many con artists will target after a disaster. They may ask to work for you only if you will obtain any necessary building permits, which make you responsible for the work done.  They may hurt themselves on your property and try to sue you later. Or they may ask for all the money upfront and not return to do the repairs. Be alert and be aware.  

Being prepared for a disaster may help reduce the risk during a disaster. Have a plan and know your plan.

Should you have any further questions please feel free to contact the Guadalupe Healthcare Network at 830-303-4846 or email us at dgermany@guadalupehealthcare.com.


	

	


